IMPORTANT: BEFORE STARTING SETUP PLEASE COMPLETE THE FOLLOWING STEP

What Is My IP? - Shows your real p X e Navigate the browser on your home computer to the following website:

C & whatismyip.com ﬁ_ https://WHATISMY|P.com

WhatlsMyIP.com

You are looking for your Fublic IPv4 address. = stacksocial

You should write this number down and '\

keep it near your PC while you are working remote.

\( My Public IPv4 §s: 104.56.74.193

My Public IPv6 is: Not Detected

Location: Chatsworth, CA US @ You MUST Send the following number to Rod or Eric in order to gain access.

T
ISP: Custom Contral Sensors ~® You will be able to continue setting up the connection but will not be granted access until

yvou have provided us with your public IP Address.

Detailed Information about My IP Address

My IP Information IP Address Lookup

IMPORTANT: Your internet provider can change your public IP address at any time.

If at any time you are unable to connect to your remote PC,

Please first return to this page to confirm that your Public IPv4 address is the same number that you wrote down the first time..

If the number is different, even by a single digit, you will need to send us the new address right away in order to restore connection.




‘ 2 \ Starting the Remote Control Install

nload Radmin 3 - Download R2 X -+

C & radmin.com/download/ W

|E ROdl I "n Download Store Solutions Support Community Contact us

Download Radmin 3.5.2

Fully functional

Free for 30 days

Download

English, 6.8 MB

Additional Downloads

Under the ADDITIONAL DOWNLOADS
Select to download the RADMIN VIEWER.

Radmin Viewer 3.5.2

Install on the local PC

English, 3.6 MB Download




When the file has completed downloading, double click to begin the setup

Open File - Security Warning x|

Do you want to run this file?

|| Mame: ,..C.CCS'\Downloads\Radmin Viewer 3.5.2.1 EM.msi
I%ﬁ Publisher: Famatech Corp.

Type: Windows Installer Package

From: C:\Users\EricC.CCS\Downloads\Radmin_Viewer _3....

Click RUN ¢—— 0 | o

¥ Always ask before opening this file

potentially ham your computer. Onby run software from publishers
you trust. What's the sk ?

@ While files from the Intemet can be useful, this file type can

\

Welcome to the InstallShield Wizard for
Radmin Viewer 3.5.2

The InstallShield{R) Wizard will install Radmin Viewer 3.5.2 on
your computer, To continue, did: Mext.

Click NEXT

WARNIMNG: This progkam is protected by copyright law and
international treaties.

< Back Mext = I Cancel

i'-,E‘ Radmin Viewer 3.5.2 - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

FEADMIN 3.5.2 VIEWER
END USER LICENSE AGREEMENT

After Reading Select the Button to Accept or Decline
the terms of use.

NOTICE TO USEE:

THIS IS A CONTRA T THE END, YOU WILL BE ASKED TO
ACCEPT THI AND CONTINUE TO INSTALL OR,
IF YO NOT WISH TO ACCEPT THIS AGREEMENT. TO =/

accept the terms in the license agreement Print |

™ Ido not accept the terms in the license agreement Then click next. I
&

Installshield
< Back Mext = ; i Cancel |




i-'E‘ Radmin Viewer 3.5.2 - InstallShield Wizard

Destination Folder
Click Mext to install to this folder, or didk Change to install to a different folder. -

Install Radmin Viewer 3.5.2 to:

C:\Program Files (x8&)\Radmin Viewer 3\ Change... |
For Security reasons,
select the first button that says Only for me (user)

Install this ication for:

& Only for me (ericc)

i Anyone who uses this computer (all users)

Then click next I

Inst=lshield

< Back Mext> |  cancel |

i-,% Radmin Viewer 3.5.2 - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

To begin the setup click the button "Install”

Installshield

Cancel

i-E‘ Radmin Viewer 3.5.2 - InstallShield Wizard il

InstallShield Wizard Completed

R Radmin®

The Installshield Wizard has successfully installed Radmin
Viewer 3.5. 2. Click Finish to exit the wizard.

When setup is completed, you will be shown this window.
Select the button Finish to finialize the install.

|

< Back

izancel




Next navigate your browser to the following URL
HTTP://DL.CCS-SWITCH.COM

If you have been authorized to work remotely, you should be able to find

your name (First name+Last Initial).

& Indexof/ b4 +
< @ (@ Notsecure | dl.ccs-switch.com
Index of /
= Mams Last modified Size Descrigtilon

;:[DIF!:] Parent Directory 21-Jan-2828 81:89 -/

- ] EricC.rpb

l6-Mar-2828 16:37 Bk

-

Click your name to download your RADMIN connection file.

Save this file to your computer in an easy to remember location.

10

After you have downloaded your connection file, open up the software you just installed,

Radmin Viewer. Your screen will look similar to the one below.

0 Radmin Viewer
Connection Mode View Tools Help

=10l x|

Bl

Computer

7| %k S|FEh %S |
=3

Address

Port

IFull Control
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@ Radmin Viewer

Connection Mode View |Tm:||5 Help

7

B W G |

=X

Export Phonebook. ..

Set Mew Phonebook, ‘!g

=10 |

(E ][ e

Scan for Active Servers F5

ress Port

™

\

Language...
Options... \
&
Select the menu "Tools"
Then Select the option to
"Import Phonebook”
1| |+
Imports the phonebook file o
i Please specify the phonebook file |
‘OO | . = Libraries = Documents ~ Radmin Phone Books - mj
Organize *  New folder = ~ i @
- Favorite = '
1T Favorites Documents library srrange by: Foider -

B Desktop Radmin Phone Books

4. Downloads
: Mame - Date modified Type Size |
=} Recent Places
¥ cosHt (cosintra) () T . EricC.rpb 3/16/2020 10:33 AM  RPE File

. Work

. Personal

4 Outook_Archives (i

B Desktop
.l Libraries
& Apps
@ Documents

Q-J'J Music

= Pictures

™ videos

. Eric Calderon
;‘; Computer

& os(c)

=l

Find and select the file that you downloaded from the previous step.

Click Open

)

File name: IEricC.rph

[

Cancel

Open -

Radr#n Phonebook (".rpb) |
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Once the new phonebook is set, you will notice an entry
automatically added to your list.

@ Radmin Viewer - O] x|
Connection Mode View Tools Help

A IEmAYo I INE]
A I

(rl]r}
[rllr}
Arllr}

....................................

Double click the new connection to initiate access to the remote machine. I

You will be prompted for a USERNAME and PASSWORD.
You will be provided with these values once remote access has be setup.

| Full Control v

\

14 \ After entering a correct username and password into the RADMIN security prompt you will be shown your desktop.

i CCS: EricC-PC - Full Control

=0l
FEANYPUBSD|SA4EE([OCE0 | R

In order to proceed through the Windows Logon Security (CTRL+ALT+DEL)
You MUST CLICK THE BUTTON IN THE TOOLBAR to input the key presses for you.

Press CTRL + ALT + DELETE to unlock this computer

e N 5

PRESSING CTRL+ALT+DEL on your keyboard at home will NOT WORK.
You MUST click the button in the toolbar to insert the CTRL+ALT+DEL key combination.




= CCS: EricC-PC - Full Control

FEEhUsHSF | ASEE|000 3| &R

You will now be asked to input your password again.

This is the password you usually use to log into your CCS computer each day.

m HEEFETERSEIEETEEEECEIEE:
g 2 W
- &

Recycle Bin Cell fnalvzers
Sonicwal, ..

O
S e e Y ou will then be given access to your CCS computer as if you were sitting at your desk.

Hiskorw . csw Manager

a 7

desktop.ini  Evervthing.ini Reflect Agent

il

If you have any issues with the connection process, please contact the [T Department to get assistance.

_?EI
Everything.db Search S50Inskaller_4
Evervthing  .1.10_x86&.msi

uiflE

-Fl _-[F]
Iy I

desktop.ini  SystemExpl... S5CInskaller...

|,:‘_ T 10
W N

Devicelists.zip ShareEnum.. ..

@ =

UnknownDe, .. Sonicwall_M...

S s

Folder Size  S5OInstale... h
Fl
Syskem Submit &
Explorer Tickek

TS

Sonichiall 1584-005933. ..
Configurati. ..

L 7start |
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